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To whom it may concern,  
 

I would like to receive a recommendation of how to proceed with a Customer.  
Recently we have onboarded a Customer (ProgressPlay Limited) which is operating in an 
online gambling industry.  

It is a licensed entity (in UK as well as in Malta), their AML policies appear to by up to date 
and compliant with EU AMLD V.  

What's more their services are restricted by geolocalisation in jurisdictions that require 
separate licenses to provide services in those locations.  
During their first top up it was brought to our attention that since 2013 they are on a Hellenic 

Gaming Commission blacklist ( link <<< position: Edition 29th sheet, row 268).  
 

We decided to contact the Customer and listen to their explanations, Customer declared 
that  since regulation came into force, thay do not cater for Greece and do not accept 
customers from Greece.  

Question:  
Would you be so kind and recommend if we can maintain the relationship with the Customer 

or should it be terminated even though that Customer is no longer providing services in 
locally-licensed-jurusdictions?  
 

https://www.gamingcommission.gov.gr/index.php/en/


 

 

Dawid 
Sendecki 
Money 
Laundering 
Reporting 
Officer  

   
 

 

dawid.sendecki@bitbay.net  

 

+48 725 027 333 
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